SATURDAY MORNING:  CL&P president says utility is doing a ‘very good job’
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SATURDAY — During a press briefing this morning, CL&P President and Chief Operating Officer Jeff Butler said “I still believe overall we have done a very good job on restoration based on the magnitude” of this storm.

He did acknowledge that while CL&P had “made good progress, that is little consolation to the customers who have been out of power for five or six days.

“I want to assure everybody we recognize this may be a holiday weekend, but CL&P and Northeast Utilities remain committed to restoring power.” Crews will be working 24 hours a day until “100% of customers” have their power restored, he said.

Mr. Butler said CL&P has 1,730 crews working right now; 1,180 of which are line crews and 550 tree crews. The “vast majority” of those are in southwestern and eastern Connecticut, the hardest-hit parts of the state.

The crews work 16-hour shifts, the majority beginning at 7 a.m., with more crews coming on at 3 p.m.

“Unlike most states, Irene hit all of Connecticut,” Mr. Butler said. “It crossed all 149 towns we serve.” In other states, he said, the damages were limited primarily to coastal areas.

As to CL&P’s response, he said by the Saturday before the storm the utility had doubled its workforce and had requests in for more crews, but they were working in states hit first by Irene and thus not available until later.

To assist customers, Mr. Butler said CL&P would be waiving late payment fees on utility bills and also offering flexible payment options. “We recognize there are a lot of challenges caused by this event,” he said. “We want to work with our customers.”

He also said the Northeast Utilities Foundation will make a $1 million donation to the Connecticut American Red Cross to “assist people in getting their lives back to normal.”

